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NOTE INIZIALI

La seguente scheda vuole fornire informazioni utili per un corretto trattamento delle

superfici in Cott o di Ceramica Senio S .r.l.. Queste indicazioni hanno lo scopo di spiegare le

modalità di utilizzo e di applicazione dei prodotti FILA e gli strumenti necessari per

eseguire il trattamento .

Per mantenere la superficie in buone condizioni nel tempo, si consiglia quindi di procedere

con questo protocollo :

• Pulizia iniziale con DETERDEK PRO diluito 1:5, un detergente acid o che consente di

rimuovere lo sporco superficiale derivante dall’installazione del supporto . Per facilitare

la pulizia di fine cantiere, si invita a rimuovere quanto più stucco fresco in fase di posa,

seguendo le indicazioni del produttore dello stucco .

• Dopo la posa e/o dopo alcuni anni dall’installazione, procedere all'applicazione di un

protettivo idro - oleorepellente a effetto naturale denominato W 68 . Come alternativa, è

possibile usare FOB XTREME, protettivo antimacchia base solvente . Ricordiamo che

sui supporti in cotto è altersì possibile applicare protettivi che diano un effetto bagnato

al materiale . In questo caso, usare come protettivo WET ECO .

• In caso di pavimenti interni trattati con W 68 o con FOB XTREME, terminare il ciclo di

trattamento applicando una cera di finitura a scelta tra MATT (effetto naturale), SATIN

(effetto satinato), LONGLIFE (effetto lucido) .

• Effettuare la m anutenzione ordinaria con CLEANER PRO diluito 1:200 o

CLEAN&SHINE .

• Per decerare il pavimento o per effettuare una manutenzione straordinaria, usare PS 87

PRO diluito 1:5. Successivamente, valutare il livello protettivo e, se necessario,

riapplicare il protettivo e/o la cera .

Si invita a fare riferimento sempre alle schede tecniche più aggiornate e di seguire le

indicazioni in esse riportate
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Pavimenti
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Per questa operazione si consiglia di utilizzare DETERDE K PRO .

Il prodotto va applicato dopo la posa delle piastrelle per rimuovere i residui
superficial . DETERDE K PRO è un detergente acid o utilizzabile sia a pavimento
che a rivestimento . Non usare il prodotto su elementi sensibili agli acidi . Testare
sempre prima dell’uso .

Resa: Il prodotto , diluito 1:5, ha una resa fino a 30mq /l

Come usarlo

LAVAGGIO INIZIALE

Spazzare bene 

il  pavimento .

Diluire DETERDEK

PRO in rapporto 1:5

Lasciare agire per 4 -5  

minuti e dopo 

lavorare l’area con 

spazzolone o  

monospazzola con 

disco idoneo

STEP 4

Raccogliere i residui

con aspiraliquidi e  

risciacquare con 

acqua pulita .

STEP 5

Non calpestare

prima  che l’area sia

asciutta .

STEP 6

Distribuire la 

soluzione sul

pavimento con  

monospazzola

1,5 m2

2 m2

STEP 1 STEP 2 STEP 3

1L

5L
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PROTEZIONE ANTIMACCHIA – Base Acqua 

Per questa operazione si consiglia di utilizzare W 68 .

Applicare il prodotto dopo la posa del materiale quando le aree sono pulite e
asciutte . Il protettivo riduce l'assorbimento di acqua e di agenti macchianti nel
materiale, senza modificarne l’aspetto . Non protegge dagli acidi . Leggere sempre
le schede tecniche prima dell'uso . In caso di aree interne, è possibile valutare l’uso
di una cera di finitura (MATT, SATIN o CLASSIC ) a chiusura del trattamento .

Resa: I prodotti hanno una resa fino a 10 m ²/L.

Come usarlo

Provvedere 

adun’accurata

pulizia della

superficie .

1,5 m2

2 m2

STEP 1

Entro 10 minuti

rimuovere

completamente o  

eventuale residuo .

STEP 3 STEP 4

A pavimento

asciutto e  pulito , 

applicare W6 8 in 

modo uniforme .

STEP 2

Non calpestare prima  

che l’area sia asciutta

(4ore). Non bagnare

prima di 24 ore
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PROTEZIONE ANTIMACCHIA – Base Solvente

Per questa operazione si consiglia di utilizzare FOB XTREME .

Applicare il prodotto dopo la posa del materiale quando le aree sono pulite e
asciutte . Il protettivo riduce l'assorbimento di acqua e di agenti macchianti nel
materiale, senza modificarne l’aspetto . Non protegge dagli acidi . Leggere sempre
le schede tecniche prima dell'uso . In caso di aree interne, è possibile valutare l’uso
di una cera di finitura (MATT, SATIN o CLASSIC ) a chiusura del trattamento .

Resa: I prodotti hanno una resa fino a 10 m ²/L.

Come usarlo

Provvedere 

adun’accurata

pulizia della

superficie .

1,5 m2

2 m2

STEP 1

Entro 10 minuti

rimuovere

completamente o  

eventuale residuo .

STEP 3

Non calpestare prima  

che l’area sia asciutta

(8ore). Non bagnare

prima di 24 ore

STEP 4

A pavimento

asciutto e  pulito , 

applicare FOB 

XTREME in modo 

uniforme .

STEP 2
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FINITURA – Opz ionale e solo per pavimenti interni

Per questa operazione si consiglia di utilizzare MATT, SATIN o LONGLIF E .

Applicare il prodotto dopo la stesura del protettivo antimacchia . La cera permette
di facilitare la manutenzione del supporto e di modificarne la finitura, rendendo il
materiale opaco (usando MATT), satinato (usando SATIN) o lucido (usando
LONGLIF E ) . Non usare il prodotto in esterno o in luoghi soggetti al contatto
diretto con l’acqua . Testare prima dell’uso .
Ogni 2 – 3 mesi riapplicare una mano leggera di prodotto .

Copertura: I prodotti hanno una resa fino a 40 m ²/L.

Come usarlo

Plavorare su
support pulito
e asciutto

1,5 m2

2 m2

STEP 1

A pavimento

asciutto e pulito , in 

caso di  CLASSIC , 

lucidare con  

lucidatrice o panno

di  lana

STEP 4

Non calpestare 

prima  che l’area sia 

asciutta.

STEP 5

Attendere un’ora , 

quindi ,  se necessario

applicare una seconda

mano di  prodotto .

STEP 3

Applicare una

moderata quantità di  

CERA in modo 

uniforme sul

materiale con vello

STEP 2
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MANUTENZIONE STRAORDINARIA  

Per questa operazione, si consiglia di utilizzare CLEANER PRO .

Il prodotto rimuove lo sporco ostinato superficiale, ripristinando l'aspetto originale
del pavimento . Si consiglia di procedere a questa pulizia quando se ne presenta
la necessità . In caso di sporco ostinato utilizzare PS 87 PRO diluito 1:10. Per
decerare , usare PS 87 PRO diluito 1:5.

Resa: Il prodotto, diluito 1:30, ha una resa fino a 50mq/l

Come usarlo

STEP 4 STEP 5 STEP 6

1,5 m2

2 m2

STEP 1 STEP 2 STEP 3

0,3L

5L

MANUTENZIONE ORDINARIA  

Per questa operazione, si consiglia di utilizzare CLEANER PRO diluito 1:200 .

Il prodotto pulisce delicatamente ma efficacemente tutte le superfici senza
danneggiarle . È il prodotto ideale per la manutenzione ordinaria delle superfici .

Resa : Il prodotto, diluito 1:200 , ha una resa fino a 1500 mq/l

Come usarlo

.

Spazzare bene 

il  pavimento .

Diluire CLEANER 

PRO  1:200, ovvero 

25mLin 5L  d’acqua.

STEP 1 STEP 2

Risciacquare e 

strizzare  il mop 

prima di lavare  una 

nuova area. Se il  

pavimento è molto  

sporco, lavarlo per 

due  volte.

STEP 4

Non camminare sulla  

superficie fino a 

quando  non è 

completamente  

asciutta.

STEP 5

Pulire 2-3 m 2 per 

volta  usando un 

mop con il  metodo

S movement.

1,5 m2

2 m2

25ml

5L

STEP 3

Spazzare bene 

il  pavimento .
Diluire CòEANER

PRO in rapporto

1:30.

Lasciare agire per 4 -5  

minuti e dopo 

lavorare l’area con 

spazzolone o  

monospazzola con 

disco idoneo

Raccogliere i residui

con aspiraliquidi e  

risciacquare con 

acqua pulita .

Non calpestare

prima  che l’area sia

asciutta .

Distribuire la soluzione

sul pavimento con  

monospazzola con 

disco  bianco .
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Rivestimenti e Top
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Per questa operazione si consiglia di utilizzare DETERDE K PRO .

Il prodotto va applicato dopo la posa delle piastrelle per rimuovere i residui
superficial i. DETERDEK PRO è un detergente acid o utilizzabile sia a pavimento
che a rivestimento . Per facilitare la pulizia di fine cantiere, rimuovere quanto più
residui fresco di stucco in fase di posa . Non applicare su elementi sensibili agli
acidi

Resa: Il prodotto , diluito 1:5, ha una resa fino a 30mq /l

Come usarlo

LAVAGGIO INIZIALE
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Bagnare la 
superficie con 
acqua 

Bagnare la 
superficie con 
acqua 

Diluire DETERDEK 
PRO 1:5

Distribuire la
soluzione con
pennello o a 
spray 

Lasciare agire per 
5 minuti e dopo 
strofinare la 
superficie con una 
spugna scotch 
brite idonea

Raccogliere i
residui e 
risciacquare con 
acqua pulita

PROTEZIONE ANTIMACCHIA – Base Acqua 

Per questa operazione si consiglia di utilizzare W 6 8 .

Applicare il prodotto dopo la posa del materiale quando le aree sono pulite e
asciutte . Il protettivo riduce l'assorbimento di acqua e di agenti macchianti nel
materiale, senza modificarne l’aspetto . Non protegge dagli acidi . Leggere sempre
le schede tecniche prima dell'uso .

Come alternativa, per esterni o ambienti molto umidi, usare FOB XTREME .

Resa: I prodotti hanno una resa fino a 10 m ²/L.

Come usarlo

Provvedere ad  

un’accurata

pulizia della

superficie .

STEP 1

Non toccare prima di 

4  ore e non bagnare 

prima  di 24 ore

STEP 4

Attendere 10 minuti ,  

quindi rimuovere ogni

residuo non assorbito .  

Non si deve formare

un  film .

STEP 3

Su superficie

asciutta e pulita , 

applicare con

pennelloin modo  

uniforme .

STEP 2
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PROTEZIONE ANTIMACCHIA – Base Solvente

Per questa operazione si consiglia di utilizzare FOB XTREME .

Applicare il prodotto dopo la posa del materiale quando le aree sono pulite e
asciutte . Il protettivo riduce l'assorbimento di acqua e di agenti macchianti nel
materiale, senza modificarne l’aspetto . Non protegge dagli acidi . Leggere sempre
le schede tecniche prima dell'uso .

Resa: I prodotti hanno una resa fino a 10 m ²/L.

Come usarlo

Provvedere ad  

un’accurata

pulizia della

superficie .

STEP 1

Non toccare prima di 

8 ore e non bagnare

prima  di 24 ore

STEP 4

Attendere 10 minuti ,  

quindi rimuovere ogni

residuo non assorbito .  

Non si deve formare

un  film .

STEP 3

Su superficie

asciutta e pulita , 

applicare con

pennelloin modo  

uniforme .

STEP 2
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MANUTENZIONE ORDINARIA  

Per questa operazione, si consiglia di utilizzare CLEAN&SHINE .

Il prodotto pulisce delicatamente ma efficacemente tutte le superfici senza
danneggiarle . È il prodotto ideale per la manutenzione ordinaria delle superfici .

Come usarlo

Spruzzare il prodotto

sulla superficie tenendo il 

flacone in posizione

verticale a circa 20/30 

cm dal punto di 

applicazione .

STEP 1

Passare l’area 

con  panno 

morbido.

STEP 2
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MANUTENZIONE STRAORDINARIA  

Per questa operazione, si consiglia di utilizzare CLEANER PRO .

Il prodotto rimuove lo sporco ostinato superficiale, ripristinando l'aspetto originale
del pavimento . Si consiglia di procedere a questa pulizia quando se ne presenta
la necessità . In caso di sporco ostinato utilizzare PS 87 PRO diluito 1:10. In caso di
calcare, usare DETERDEK PRO diluito 1:5

Resa: Il prodotto, diluito 1:30, ha una resa fino a 50mq/l

Come usarlo
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TABELLA MACCHIE

BEVANTE GASSATE

SR95

URINA O VOMITO

CAFFE/VINO

SANGUE

INCHIOSTRO

NICOTINA

TINTE

RUGGINE NORUST

OLIO NOSPOT

LAVAGGIO STRAORDINARIO PS87 PRO

SILICONE ZEROSIL

NOTE

Evitare l'uso di sostanze acide o alcaline, o di detergenti a base di solvent e per la pulizia

ordinaria . In caso di situazioni particolari, contattare FILA per valutare ulteriori soluzioni .

Per qualsiasi richiesta di informazioni, scrivere a info@filasolutions .com .
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INITIAL NOTES

This document provides guidelines for the correct treatment of Ceramica Senio

S .r.l. terracotta surfaces, describing the application of FILA products and the

required tools .

To maintain the surfaces at their best, we suggest to follow the below steps :

TREATMENT PROTOCOL

• Initial cleaning

Clean the surface with DETERDEK PRO diluted 1:5 to remove installation residues .

Remove fresh grout during installation according to the grout manufacturer’s

instructions .

• Protective treatment

After installation or over time, apply a water - and oil - repellent protector with

natural effect (W 68 ) .

As an alternative, use FOB XTREME (solvent -based stain protector) .

For a wet - look effect, apply WET ECO .

• Finishing (interior floors only)

For surfaces treated with W 68 or FOB XTREME, apply a finishing wax : MATT

(natural), SATIN (satin) or LONGLIFE (gloss)

• Routine maintenance

Clean with CLEANER PRO diluted 1:200 or CLEAN & SHINE .

• Extraordinary maintenance

For wax removal or deep cleaning, use PS 87 PRO diluted 1:5, then reapply the

protector and/or wax if necessary .

Please always refer to the latest technical data sheets and follow the instructions

given therein .
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Floors
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INITIAL CLEANING

We recommend using DETERDE K PRO for this operation .

The product should be applied after the installation of the tiles to remove
superficial residues . DETERDE K PRO is an acidic cleaner that can be used on both
floor and wall tiles . Do not use of materials that are sensitive to acids . Remove as
mush fresh grout as possible during the grouting .

Coverage: when diluted 1:5 , it covers up to 30mq /l

How to use it

Sweep the floor 
well.

Dilute DETERDE K

PRO 1:5

Leave to act for 4 -5  

minutes and then 

wash  the floor with 

a brush  or floor 

scrubber fitted  with 

a white pad.

STEP 4

Remove residue 

with a  wet vacuum 

and rinse  with clean 

water.

STEP 5

Do not walk on 

the  surface until 

it is  completely 

dry.

STEP 6

Distribute the  

solution with a 

floor  scrubber 

fitted with  a 

suitable pad.

1,5 m2

2 m2

STEP 1 STEP 2 STEP 3

1L

5L
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The methods of use and application procedures of the recommended products are the outcome of laboratory checks. However, some factors are beyond our control: the state of the surface before treatment, especially rare or unspecified material characteristics/finishes, environmental conditions and the

skill of the user. Preliminary tests on the surface for treatment are therefore strongly recommended. Fila always guarantees the quality of its products but does not accept any responsibility for their improper use.
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WATER AND OIL REPELLENT PROTECTION – Water Based

W 6 8 is recommended for this operation .

Apply the product on the installed and clean material . The sealer reduces the
absorption of water and staining agents, without changing the superficial
finishing . The product does not protect against acids . Always read the technical
data sheets before use . As an alternative, for materials installed outside or in very
humid environments, use FOB XTREME .

Coverage: It covers up to 10 mq /l

How to use it

Be sure that 

the surface is 

clean and dry

1,5 m2

2 m2

STEP 1

Within 10 minutes,  

completely remove 

any  residue with a 

microfibre  cloth.

STEP 4

Do not walk on 

the  surface until 

it is  completely 

dry.

STEP 5

Massage the surface 

with  a cloth or floor 

cleaning  machine 

fitted with a  white 

disc.

STEP 3

Apply W68 E evenly 

on the  material  with 

a fleece pad or other  

appropriate 

applicator.

STEP 2
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WATER AND OIL REPELLENT PROTECTION – Solvent Based

FOB XTREME is recommended for this operation .

Apply the product on the installed and clean material . The sealer reduces the
absorption of water and staining agents, without changing the superficial
finishing . The product does not protect against acids . Always read the technical
data sheets before use .

Coverage: It covers up to 10mq/l

How to use it

1,5 m2

2 m2

STEP 1

Within 10 minutes,  

completely remove 

any  residue with a 

microfibre  cloth.

STEP 4

Do not walk on 

the  surface until 

it is  completely 

dry.

STEP 5

Massage the surface 

with  a cloth or floor 

cleaning  machine 

fitted with a  white 

disc.

STEP 3

Apply FOB XTREME 

evenly on the  

material  with a 

fleece pad or other  

appropriate 

applicator.

STEP 2

Be sure that 

the surface is 

clean and dry
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The methods of use and application procedures of the recommended products are the outcome of laboratory checks. However, some factors are beyond our control: the state of the surface before treatment, especially rare or unspecified material characteristics/finishes, environmental conditions and the

skill of the user. Preliminary tests on the surface for treatment are therefore strongly recommended. Fila always guarantees the quality of its products but does not accept any responsibility for their improper use.
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FINISHING – Optional; to be use only in case of internal floor

We recommend using MATT, SATIN or CLASSIC for this operation .

Apply the product after the stain protection has been applied . The wax makes it
easier to maintain the substrate and modify the finish, making the material matt
(using MATT), satin (using SATIN) or glossy (using CLASSIC) . Do not use the
product outdoors or in places subject to direct contact with water . Test before
use .
Every 2 - 3 months reapply a light coat of product .

Coverage: It covers up to 40mq/l

How to use it

When the floor is

clean and dry, when

applying CLASSIC,

polish the surface

STEP 4

Do not walk on the

surface until it is

completely dry .

STEP 5

Wait one hour and

apply a second coat

if necessary .

STEP
3

When the floor is

clean and dry, apply a

moderate amount of

WAX evenly with a

fleece pad

STEP 2
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EXTRAORDINAY MAINTENANCE  

For this operation, we recommend CLEANER PRO .

The product removes stubborn dirt, restoring the floor's original appearance . It is
recommended to carry out this cleaning when there is the need . In case of
stubborn dirt, use PS 87 PRO diluted 1:10. If you need to dewax the floor, use PS 87
PRO diluted 1:5.

Coverage : The product, diluted 1:30 , covers up to 50 mq/l

How to use it

ORDINARY MAINTENANCE  

For this operation, we recommend using CLEANER PRO diluted 1:200 .

The product gently but effectively cleans all surfaces without damaging them .
It is the ideal product for routine maintenance of surfaces .

Coverage : The product, diluted 1:200 , covers up to 1500 mq/l

How to use it

.

Sweep the floor 
well.

Dilute CLEANER  

PRO 1:200

Rinse and wring the  

mop before washing 

a  new area. If the 

floor is  very dirty, 

wash it twice.

STEP 4

Do not walk on 

the  surface until 

it is  completely 

dry.

STEP 5

Clean 2 -3 m 2 at a 

time  with a mop 

following an  S -

shape pattern.

1,5 m2

2 m2

25ml

5L

STEP 1 STEP 2 STEP 3

Sweep the floor 
well.

Dilute  CLEANER 

PRO 1:30.

Leave to act for 4 -5  

minutes and then 

wash  the floor with 

a brush  or floor 

scrubber fitted  with 

a white pad.

STEP 4

Remove residue 

with a  wet vacuum 

and rinse  with clean 

water.

STEP 5

Do not walk on 

the  surface until 

it is  completely 

dry.

STEP 6

Distribute the 

solution  with a 

floor scrubber  

fitted with a white 

pad.

1,5 m2

2 m2

STEP 1 STEP 2 STEP 3

0,3L

5L
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The methods of use and application procedures of the recommended products are the outcome of laboratory checks. However, some factors are beyond our control: the state of the surface before treatment, especially rare or unspecified material characteristics/finishes, environmental conditions and the

skill of the user. Preliminary tests on the surface for treatment are therefore strongly recommended. Fila always guarantees the quality of its products but does not accept any responsibility for their improper use.
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Walls & Tops
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INITIAL CLEANING

We recommend using DETERDE K PRO for this operation .

The product should be applied after the installation of the tiles to remove
superficial residues . DETERDE K PRO is an acid cleaner that can be used on both
floor and wall tiles . Do not use on materials that are sensitive to acids .

Coverage: when diluted 1:5 , it covers up to 30 mq /l

How to use it

STEP 1

5L

Distribute the solution 

on  the surface with a 

brush  or airless 

sprayer.

STEP 3

Remove residue and  

rinse with clean 

water.

STEP 5

Dilute DETERDE K

PRO 1:5

STEP 2

1L

Wet the surface 

with  water.

Let sit for 4 -5 

minutes,  then clean 

the area with  an 

abrasive Scotch Brite  

sponge or brush.

STEP 4
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WATER AND OIL REPELLENT PROTECTION – Water Based

W 68 is recommended for this operation .

Apply the product on the installed and clean material . The sealer reduces the
absorption of water and staining agents, without changing the superficial
finishing . The product does not protect against acids . Always read the technical
data sheets before use . As an alternative, for materials installed outside or in very
humid environments, use FOB XTREME .

Coverage: It covers up to 10 mq /l

How to use it

Clean the surface 
well.

STEP 1

Do not touch the 

surface  within the 

first 4 hours  and do 

not wet the  surface 

for 24 hours.

STEP 4

Wait 10 minutes, 

then  remove any 

unabsorbed  residue. 

The product  must 

not form a film.

STEP 3

On a clean and dry 

surface,  apply the 

product evenly  with 

a brush

STEP 2
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WATER AND OIL REPELLENT PROTECTION – Solvent Based

FOB XTREME is recommended for this operation .

Apply the product on the installed and clean material . The sealer reduces the
absorption of water and staining agents, without changing the superficial
finishing . The product does not protect against acids . Always read the technical
data sheets before use .

Coverage: It covers up to 10mq/l

How to use it

Clean the surface 
well.

STEP 1

Do not touch the 

surface  within the 

first 8 hours  and do 

not wet the  surface 

for 24 hours.

STEP 4

Wait 10 minutes, 

then  remove any 

unabsorbed  residue. 

The product  must 

not form a film.

STEP 3

On a clean and dry 

surface,  apply the 

product evenly  with 

a brush

STEP 2
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The methods of use and application procedures of the recommended products are the outcome of laboratory checks. However, some factors are beyond our control: the state of the surface before treatment, especially rare or unspecified material characteristics/finishes, environmental conditions and the

skill of the user. Preliminary tests on the surface for treatment are therefore strongly recommended. Fila always guarantees the quality of its products but does not accept any responsibility for their improper use.
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ORDINARY MAINTENANCE  

For this operation, we recommend using CLEAN&SHINE

The product gently but effectively cleans all surfaces without damaging them .
It is the ideal product for routine maintenance of surfaces .

How to use it

Spray the product on  

the surface keeping 

the  bottle upright, 

20 -30  cm from the 

point of  application.

STEP 1

Clean the area with 

a  soft cloth.

STEP 2
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EXTRAORDINAY MAINTENANCE  

For this operation, we recommend CLEANER PRO .

The product removes stubborn dirt, restoring the floor's original appearance . It is
recommended to carry out this cleaning when there is the need . In case of
stubborn dirt, use PS 87 PRO diluted 1:10. In case of limescale residues, use
DETERDEK PRO diluted 1:5.

Coverage : The product, diluted 1:30 , covers up to 50 mq/l

How to use it

STEP 1

5L

Distribute the solution 

on  the surface with a 

brush  or airless 

sprayer.

STEP 3

Remove residue and  

rinse with clean 

water.

STEP 5

Dilute CLEANER PRO 

1:30

STEP 2

0,3L

Wet the surface 

with  water.

Let sit for 4 -5 

minutes,  then clean 

the area with  an 

abrasive Scotch Brite  

sponge or brush.

STEP 4
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skill of the user. Preliminary tests on the surface for treatment are therefore strongly recommended. Fila always guarantees the quality of its products but does not accept any responsibility for their improper use.
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STAIN CHART

NOTE

Avoid the use of acidic or alkaline substances, or solvent -based cleaning agents for the

ordinary maintenance .

In case of special situations, contact FILA to evaluate further solutions .

For any enquiries, please write to info@filasolutions .com .

OIL  AN D GREASE NOSPOT

CARBONATED BEVERAGES 

AND JUICES

SR95

URINE  AND  VOMIT

COFFEE  AND  WINE

BLOOD

INK  /  MARKER

NICOTINE

HAIR  DYE

SILICONE

ZEROSIL
POLYURETHANE FOAM

ADHESIVE TAPE RESIDUE

RESIN

RUST NORUST
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Care & Maintenance Sheet

Terracotta Surfaces
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INITIAL NOTES

This document provides guidelines for the correct treatment of Ceramica Senio

S .r.l. terracotta surfaces, describing the application of FILA products and the

required tools .

To maintain the surfaces at their best, we suggest to follow the below steps :

TREATMENT PROTOCOL

• Initial cleaning

Clean the surface with DETERDEK diluted 1:5 to remove installation residues .

Remove fresh grout during installation according to the grout manufacturer’s

instructions .

• Protective treatment

After installation or over time, apply a water - and oil - repellent protector with

natural effect ( MP 90 ECO PLU S ) .

As an alternative, use FOB (solvent -based stain protector) .

For a wet - look effect, apply WET ECO .

• Finishing (interior floors only)

For surfaces treated with W 68 or FOB, apply a finishing wax : MATT (natural),

SATIN (satin) or LONGLIFE (gloss)

• Routine maintenance

Clean with CLEAN ALL diluted 1:200 or CLEAN ALL SPRAY .

• Extraordinary maintenance

For wax removal or deep cleaning, use PS 87 diluted 1:5, then reapply the protector

and/or wax if necessary .

Please always refer to the latest technical data sheets and follow the instructions

given therein .
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Floors
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INITIAL CLEANING

We recommend using DETERDEK for this operation .

The product should be applied after the installation of the tiles to remove
superficial residues . DETERDEK is an acidic cleaner that can be used on both floor
and wall tiles . Do not use of materials that are sensitive to acids . Remove as mush
fresh grout as possible during the grouting .

Coverage: when diluted 1:5, it covers up to 30mq/l

How to use it

Sweep the floor 
well.

Dilute DETERDEK 1:5 Leave to act for 4 -5  

minutes and then 

wash  the floor with 

a brush  or floor 

scrubber fitted  with 

a white pad.

STEP 4

Remove residue 

with a  wet vacuum 

and rinse  with clean 

water.

STEP 5

Do not walk on 

the  surface until 

it is  completely 

dry.

STEP 6

Distribute the  

solution with a 

floor  scrubber 

fitted with  a 

suitable pad.

1,5 m2

2 m2

STEP 1 STEP 2 STEP 3

1L

5L
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WATER AND OIL REPELLENT PROTECTION – Water Based

MP 90 ECO PLUS is recommended for this operation .

Apply the product on the installed and clean material . The sealer reduces the
absorption of water and staining agents, without changing the superficial
finishing . The product does not protect against acids . Always read the technical
data sheets before use . As an alternative, for materials installed outside or in very
humid environments, use FOB .

Coverage: It covers up to 10 mq/l

How to use it

Be sure that 

the surface is 

clean and dry

1,5 m2

2 m2

STEP 1

Within 10 minutes,  

completely remove 

any  residue with a 

microfibre  cloth.

STEP 4

Do not walk on 

the  surface until 

it is  completely 

dry.

STEP 5

Massage the surface 

with  a cloth or floor 

cleaning  machine 

fitted with a  white 

disc.

STEP 3

Apply MP90ECO

PLUS evenly on the  

material  with a 

fleece pad or other  

appropriate 

applicator.

STEP 2
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WATER AND OIL REPELLENT PROTECTION – Solvent Based

FOB is recommended for this operation .

Apply the product on the installed and clean material . The sealer reduces the
absorption of water and staining agents, without changing the superficial
finishing . The product does not protect against acids . Always read the technical
data sheets before use .

Coverage: It covers up to 10mq/l

How to use it

1,5 m2

2 m2

STEP 1

Within 10 minutes,  

completely remove 

any  residue with a 

microfibre  cloth.

STEP 4

Do not walk on 

the  surface until 

it is  completely 

dry.

STEP 5

Massage the surface 

with  a cloth or floor 

cleaning  machine 

fitted with a  white 

disc.

STEP 3

Apply FOB evenly on 

the  material  with a 

fleece pad or other  

appropriate 

applicator.

STEP 2

Be sure that 

the surface is 

clean and dry
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The methods of use and application procedures of the recommended products are the outcome of laboratory checks. However, some factors are beyond our control: the state of the surface before treatment, especially rare or unspecified material characteristics/finishes, environmental conditions and the

skill of the user. Preliminary tests on the surface for treatment are therefore strongly recommended. Fila always guarantees the quality of its products but does not accept any responsibility for their improper use.

00092273
22/01/2026

Care & Maintenance Sheet

Ceramica Senio S.r.l.

FINISHING – Optional; to be use only in case of internal floor

We recommend using MATT, SATIN or CLASSIC for this operation .

Apply the product after the stain protection has been applied . The wax makes it
easier to maintain the substrate and modify the finish, making the material matt
(using MATT), satin (using SATIN) or glossy (using CLASSIC) . Do not use the
product outdoors or in places subject to direct contact with water . Test before
use .
Every 2 - 3 months reapply a light coat of product .

Coverage: It covers up to 40mq/l

How to use it

When the floor is

clean and dry, when

applying CLASSIC,

polish the surface

STEP 4

Do not walk on the

surface until it is

completely dry .

STEP 5

Wait one hour and

apply a second coat

if necessary .

STEP
3

When the floor is

clean and dry, apply a

moderate amount of

WAX evenly with a

fleece pad

STEP 2
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EXTRAORDINAY MAINTENANCE  

For this operation, we recommend CLEAN ALL .

The product removes stubborn dirt, restoring the floor's original appearance . It is
recommended to carry out this cleaning when there is the need . In case of
stubborn dirt, use PS 87 diluted 1:10. If you need to dewax the floor, use PS 87
diluted 1:5.

Coverage : The product, diluted 1:30 , covers up to 50 mq/l

How to use it

ORDINARY MAINTENANCE  

For this operation, we recommend using CLEAN ALL diluted 1:200 .

The product gently but effectively cleans all surfaces without damaging them .
It is the ideal product for routine maintenance of surfaces .

Coverage : The product, diluted 1:200 , covers up to 1500 mq/l

How to use it

.

Sweep the floor 
well.

Dilute CLEAN ALL

1:200

Rinse and wring the  

mop before washing 

a  new area. If the 

floor is  very dirty, 

wash it twice.

STEP 4

Do not walk on 

the  surface until 

it is  completely 

dry.

STEP 5

Clean 2 -3 m 2 at a 

time  with a mop 

following an  S -

shape pattern.

1,5 m2

2 m2

25ml

5L

STEP 1 STEP 2 STEP 3

Sweep the floor 
well.

Dilute  CLEAN ALL

1:30.

Leave to act for 4 -5  

minutes and then 

wash  the floor with 

a brush  or floor 

scrubber fitted  with 

a white pad.

STEP 4

Remove residue 

with a  wet vacuum 

and rinse  with clean 

water.

STEP 5

Do not walk on 

the  surface until 

it is  completely 

dry.

STEP 6

Distribute the 

solution  with a 

floor scrubber  

fitted with a white 

pad.

1,5 m2

2 m2

STEP 1 STEP 2 STEP 3

0,3L

5L
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Walls & Tops
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INITIAL CLEANING

We recommend using DETERDEK for this operation .

The product should be applied after the installation of the tiles to remove
superficial residues . DETERDEK is an acid cleaner that can be used on both floor
and wall tiles . Do not use on materials that are sensitive to acids .

Coverage: when diluted 1:5, it covers up to 30mq/l

How to use it

STEP 1

5L

Distribute the solution 

on  the surface with a 

brush  or airless 

sprayer.

STEP 3

Remove residue and  

rinse with clean 

water.

STEP 5

Dilute DETERDEK 1:5

STEP 2

1L

Wet the surface 

with  water.

Let sit for 4 -5 

minutes,  then clean 

the area with  an 

abrasive Scotch Brite  

sponge or brush.

STEP 4

FILA Solutions Spa SB

Via Garibaldi, 58 35018 San Martino di Lupari (PD) - Italy

Phone: +39 049 946 7300 | visit us at: www.filasolutions.com

The methods of use and application procedures of the recommended products are the outcome of laboratory checks. However, some factors are beyond our control: the state of the surface before treatment, especially rare or unspecified material characteristics/finishes, environmental conditions and the

skill of the user. Preliminary tests on the surface for treatment are therefore strongly recommended. Fila always guarantees the quality of its products but does not accept any responsibility for their improper use.

00092273
22/01/2026

Care & Maintenance Sheet

Ceramica Senio S.r.l.

WATER AND OIL REPELLENT PROTECTION – Water Based

MP 90 ECO PLU S is recommended for this operation .

Apply the product on the installed and clean material . The sealer reduces the
absorption of water and staining agents, without changing the superficial
finishing . The product does not protect against acids . Always read the technical
data sheets before use . As an alternative, for materials installed outside or in very
humid environments, use FOB .

Coverage: It covers up to 10mq/l

How to use it

Clean the surface 
well.

STEP 1

Do not touch the 

surface  within the 

first 4 hours  and do 

not wet the  surface 

for 24 hours.

STEP 4

Wait 10 minutes, 

then  remove any 

unabsorbed  residue. 

The product  must 

not form a film.

STEP 3

On a clean and dry 

surface,  apply the 

product evenly  with 

a brush

STEP 2
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WATER AND OIL REPELLENT PROTECTION – Solvent Based

FOB is recommended for this operation .

Apply the product on the installed and clean material . The sealer reduces the
absorption of water and staining agents, without changing the superficial
finishing . The product does not protect against acids . Always read the technical
data sheets before use .

Coverage: It covers up to 10mq/l

How to use it

Clean the surface 
well.

STEP 1

Do not touch the 

surface  within the 

first 8 hours  and do 

not wet the  surface 

for 24 hours.

STEP 4

Wait 10 minutes, 

then  remove any 

unabsorbed  residue. 

The product  must 

not form a film.

STEP 3

On a clean and dry 

surface,  apply the 

product evenly  with 

a brush

STEP 2
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ORDINARY MAINTENANCE  

For this operation, we recommend using CLEAN ALL SPRAY

The product gently but effectively cleans all surfaces without damaging them .
It is the ideal product for routine maintenance of surfaces .

How to use it

Spray the product on  

the surface keeping 

the  bottle upright, 

20 -30  cm from the 

point of  application.

STEP 1

Clean the area with 

a  soft cloth.

STEP 2
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EXTRAORDINAY MAINTENANCE  

For this operation, we recommend CLEAN ALL .

The product removes stubborn dirt, restoring the floor's original appearance . It is
recommended to carry out this cleaning when there is the need . In case of
stubborn dirt, use PS 87 diluted 1:10. In case of limescale residues, use DETERDEK
diluted 1:5.

Coverage : The product, diluted 1:30 , covers up to 50 mq/l

How to use it

STEP 1

5L

Distribute the solution 

on  the surface with a 

brush  or airless 

sprayer.

STEP 3

Remove residue and  

rinse with clean 

water.

STEP 5

Dilute CLEANE ALL 

1:30

STEP 2

0,3L

Wet the surface 

with  water.

Let sit for 4 -5 

minutes,  then clean 

the area with  an 

abrasive Scotch Brite  

sponge or brush.

STEP 4
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STAIN CHART

NOTE

Avoid the use of acidic or alkaline substances, or solvent -based cleaning agents for the

ordinary maintenance .

In case of special situations, contact FILA to evaluate further solutions .

For any enquiries, please write to info@filasolutions .com .

OIL  AN D GREASE NOSPOT

CARBONATED BEVERAGES 

AND JUICES

SR95

URINE  AND  VOMIT

COFFEE  AND  WINE

BLOOD

INK  /  MARKER

NICOTINE

HAIR  DYE

SILICONE

ZEROSIL
POLYURETHANE FOAM

ADHESIVE TAPE RESIDUE

RESIN

RUST NORUST
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